
Sustainability policy of Zambezi Etosha Tours and Car Hire cc



Purpose

The purpose of this policy is to establish a sustainability framework that minimizes our environmental impact,
benefits local communities, and aligns with our commitment to responsible tourism.

Scope

 

Sustainability management & legal compliance

Sustainability commitment

Zambezi Etosha Tours and Car hire CC leadership is wholly committed to the company's sustainability
performance and endorses the company's sustainability mission statement and policy.

Sustainability management & legal compliance

Zambezi Etosha Tours and Car hire CC commits to continuous improvement of sustainability practices, including
the ongoing monitoring and evaluation of our sustainability policy, with dedicated personnel and resources to
achieve our sustainability goals.

Zambezi Etosha Tours and Car hire CC follows all local, regional, national, and international regulations as they
relate to human resources, human rights, children’s rights, land rights, environmental management, wildlife, and
land use. We follow a strict Code of Ethics, including a zero-tolerance policy for corruption, bribery, forced labor,
and discrimination.

Internal management: social policy & human rights

Employees

We recognize that our employees are our biggest asset for delivering meaningful travel experiences to our
customers. Therefore, we maintain a clear human resource policy to ensure:

Legal compliance in all regards
A safe, healthy, and welcoming workplace
Fair contract conditions including fair compensation
Training opportunities including trainings on topics of sustainability, sexual harassment and
exploitation in the workplace and in the industry
Participation in the sustainability planning activities
Inclusion and equal opportunity for all employees, particularly with regard to compensation,
promotion, distribution of benefits, and professional development opportunities.

in the operations of Zambezi Etosha Tours and Car Hire CC.
This policy applies to all employees permanent and fixed-term, contractors, volunteers, and stakeholders involved

are committed to publicly communicating our sustainability performance by means of the Travelife report everytwo 
years.

We will use the Travelife platform to report on our sustainability progress and to monitor and evaluate progress. We



.Community Prosperity

✓ 60% of suppliers are local SMMEs
✓ Cultural tours designed/by indigenous groups
✓ 15% revenue reinvested in education/sanitation projects

Internal management: environment

Environmental management of office operations

Carbon management of office operations

Zambezi Etosha Tours and Car hire CC is committed to reducing our carbon footprint and endeavours to
reduce the amount we travel as much as possible by:

We are committed to keeping the direct footprint of our business operations as minimal as possible and

measures in place:Follow all local and national regulations concerning environmental law
Measure, monitor, and evaluate use of all commodities and products purchased, especially in terms
of water, waste, energy, and carbon

actively follow the 5Rs (refuse, reduce, reuse, repurpose, recycle) principles. We have the following 

Reduce the amount we travel as much as possible
Monitoring and measuremeasuring carbon footprint with the aim to reduce as much as possible and
offset remaining amounts.
Encourageing remote work whenever possible, and when it is not possible, making it easier for
employees to limit their carbon footprint by use of eco modes of transportation.
We commit to offsetting our remaining direct and indirect carbon from travel and fossil energy use
via Nam power .

energy efficient equipment and appliances im office space
Implementing procedures such as following proper maintenance for vehicle flee.Installing 

Procure office supply. locally, seasonally, fair trade, in bulk, with limited packaging, sustainability
certified whenever possible
Print only when absolutely necessary, and when printing, always print double-sided on grayscale.
Paper must always be FSC or equivalent certified, with preference for the highest percentage post-
consumer materials
Energy saving measures are in place in all common areas
All equipment and lighting is energy-efficient and turned off/unplugged/on sleep mode when not in
use
Water saving measures are in place in all common areas and restrooms, including water capture in
external areas
Waste is separated into the following categories:plastic, organic, paper products, metal, hazardous,
glass, e-waste,and is disposed of properly by Namib Waste Solutions



Land use

Zambezi Etosha Tours and Car hire CC offices are located in a urban area and abides by all local land use
laws, respects local cultural and natural resources in our business operations, and favours sustainable
architecture and design.

General suppliers policy

Zambezi Etosha Tours and Car hire CC is committed to sourcing its products and services responsibly,
avoiding harmful impacts on society, culture and nature as much as possible. We expect the same level of
engagement and commitment from our suppliers.

Zambezi Etosha Tours and Car hire CC prefers to work with partners that share the company’s commitment
towards sustainability. This means that we prefer partners that have a written sustainability statement as an
integral part of their business policy and/or a clear sustainability policy in place.

Zambezi Etosha Tours and Car hire CC prefers to work with suppliers in the destinations that are locally
owned or managed, use local and seasonal products and services and benefit the local community by hiring
locally and equitably and by providing fair working conditions.

Whenever possible, Zambezi Etosha Tours and Car hire CC prefers to select partner companies that comply
with tourism-specific, internationally recognized (GSTC-accredited) certifications, or other sustainability
certifications like B Corp or ISO.

Zambezi Etosha Tours and Car hire CC offers incentives for partners that are actively engaged in
sustainable operations.

Complying with all local, regional, national and international regulations

Respecting all human rights including labour rights, children’s rights, and women’s rights

Committing to fair employment conditions

Following anti-corruption, anti-bribery, anti-extortion, and anti-discrimination policies

Protecting children from (sexual) exploitation through tourism

Protecting the environment and natural resources 

Acting in the best interest of local communities

Protecting the interests of Zambezi Etosha Tours and Car hire CC

includes the following responsible business practices:
Zambezi Etosha Tours and Car hire CC expects its suppliers to adhere to a Code of Conduct, that 



Following a zero-tolerance policy, Zambezi Etosha Tours and Car hire CC will immediately terminate any
relationships with suppliers that violate our Code of Ethics, specifically through acts of bribery, corruption,
discrimination, and violation of human rights.

Zambezi Etosha Tours and Car hire CC raises awareness amongst its suppliers to adopt sound social and
environmental practices, and to minimise their carbon footprint. 

Zambezi Etosha Tours and Car hire CC actively collaborates with suppliers to improve their sustainability
performance. We encourage our suppliers to continuously learn about sustainability and provide/support this
learning whenever possible.

Zambezi Etosha Tours and Car hire CC maintains open lines of communication with our suppliers and
partners and encourage feedback from our stakeholders at any time and on any topic, particularly
sustainability.

Inbound partner agencies

Zambezi Etosha Tours and Car hire CC only works with partner agencies that adhere to the company’s Code
of Ethics.

In the entire process of developing and operating our travel packages,Zambezi Etosha Tours and Car hire
CC expects partner agencies to act in the best interests of the surrounding communities and environment as
well as our guests.

Zambezi Etosha Tours and Car hire CC provides partner agencies opportunities for sustainability learning
and management, including free access to the Travelife online learning and reporting platform.

Transport

At Zambezi Etosha Tours and Car Hire CC, we minimize our environmental impact by:

Using fuel-efficient and well-maintained vehicles to reduce emissions.

Promoting low-impact travel options, such as guided walking safaris and eco-friendly transfers where
possible.

Offsetting carbon emissions from flights through certified programs.

Encouraging travelers to use reusable water bottles and providing filtered water stations to cut plastic
waste.



Partnering with local conservation initiatives to protect Namibia’s wildlife and ecosystems.

By choosing sustainable practices, we protect the destinations we love while delivering unforgettable, responsible
adventures.

Accommodations

At Zambezi Etosha Tours and Car Hire CC, we carefully select partners who share our commitment to
sustainability and responsible tourism:

✓ Locally-Owned Accommodations – We prioritize small lodges, guesthouses, and camps owned/operated by
Namibians, supporting community-based tourism. In select cases, we partner with larger eco-certified lodges that
meet strict sustainability standards.

 

✓ Ethical & Social Responsibility – We only work with suppliers who treat employees fairly, provide safe
working conditions, and invest in local development.

✓ Local Guides & Empowerment – We hire and train Namibian guides, ensuring authentic experiences while
creating meaningful employment opportunities.

✓ Zero-Tolerance for Harmful Practices – We do not engage with any suppliers involved in wildlife
exploitation, environmental degradation, or human rights violations.

✓ Ongoing Monitoring – We assess suppliers regularly through surveys, audits, and signed agreements to ensure
compliance with our sustainability and ethical standards.

By choosing responsible partners, we protect Namibia’s people, wildlife, and natural heritage while delivering
unforgettable experiences

Activities & Excursions

 

 

 

At Zambezi Etosha Tours and Car Hire CC, we design every excursion with sustainability at its core. Our clients
experience Namibia’s wonders while knowing their adventures support ethical and eco-conscious practices.



Our Approach:
✓ Partnering with Responsible Destinations – We prioritize locations that demonstrate genuine sustainability
efforts in conservation, community support, and low-impact tourism.
✓ Leading by Example – We actively encourage and assist destinations in adopting greener practices through
collaboration and knowledge-sharing.
✓ Guiding Principles for All Excursions – Our team adheres to strict sustainability standards when planning and
operating tours, ensuring:

Minimal environmental disruption

Maximum benefit to local communities

Authentic, educational experiences that foster conservation awareness

By maintaining these commitments, we protect Namibia’s natural heritage while delivering exceptional, responsible
adventures.

 

 

Tour leaders, local representatives, and guides

At Zambezi Etosha Tours and Car Hire CC, we invest in our guides as ambassadors of sustainable tourism:

Annual Guide Training Program

We provide comprehensive professional development including:

Core Skills: Wildlife tracking, safety protocols, and cultural interpretation

Sustainability Certification: Eco-friendly guiding techniques and Leave No Trace principles

Zambezi Etosha Ethics: Our responsible tourism philosophy and community partnership approach

Industry Innovations: Latest developments in conservation and low-impact travel

The Guide’s Critical Role

Our guides are trained to:
✓ Facilitate Meaningful Connections – Bridge cultural understanding between guests and local communities
✓ Model Sustainable Practices – Demonstrate responsible behavior (waste reduction, wildlife respect, resource
conservation)
✓ Educate Travelers – Share insights on Namibia’s ecosystems and how tourists can minimize their impact
✓ Monitor & Report – Identify and escalate environmental or ethical concerns during excursions



By empowering guides, we ensure sustainability is woven into every guest experience while creating skilled
employment opportunities for Namibians.

Destinations

Sustainable destinations

Zambezi Etosha Tours and Car hire cc prefers to work in destinations that have committed to sustainability
as an integral part of community and destination development. 

Zambezi Etosha Tours and Car hire cc aims to send visitors to secondary or lesser-known tourist areas to
avoid overtourism. 

Zambezi Etosha Tours and Car hire cc does not support destinations that have a questionable human rights
track record.

Contribution to local communities / local economic network

Zambezi Etosha Tours and Car hire cc commits to positive contribution to the destinations in which we
operate, by: 

Sourcing locally and responsibly, and supporting local and traditional arts and culture

Encouraging guests to shop responsibly and educating them about illegal/prohibited/forbidden
souvenirs 

Collaborating with other local tourism stakeholders [including local government, other tourism
businesses, academia, community groups] to further the sustainable tourism development of the
destination

Respecting and advocating for all human rights (i.e. children's rights, women’s rights, labour rights,
etc.) as well as land rights

Environmental stewardship in destinations

Zambezi Etosha Tours and Car hire cc commits to environmental stewardship in the destinations in which
we operate by: 

Ensuring natural resources remain intact

Educating guests about the principles of responsible travel and responsible visitor behaviour

Customer communication and protection



Privacy

Our customer protection is our priority. Therefore, we maintain a clear privacy policy 
https://www.zambezietoshatours.com/privacy-policy to ensure

Legal compliance in all regards

Customers and their data are protected

Customers know how their information is being used

Marketing and communication

Zambezi Etosha Tours and Car Hire cc strives to be truthful in all situations and at all times. We offer
products and services that do what we claim in our communications.
We honour our explicit and implicit commitments and promises.
We are anti-greenwashing and stand behind our sustainability claims 100%.
We endeavour to be inclusive and representative in our marketing, and to always take into account cultural,
religious, and ethnic sensitivities.

Sustainability communication

Customers are informed about the social and environmental impact of their journey, and are educated about
the sustainable choices they can make, including transparent communication on:

Certified accommodations

Compensation of their trips CO2 emissions

Activities and excursions that benefit the local communities and environmental protection

Responsible shopping and illegal souvenirs

Customer experience

The company aims for all customer experiences to be positive, and follows strict health and safety,
marketing, and excursion policies to ensure customer satisfaction. These policies cover specific topics of
(but not limited to):

Health and safety

Emergency procedures

Privacy



Group numbers

Greenhouse Gas emissions and offsetting

Transport

Shopping

Sexual exploitation

Children in tourism

Satisfaction and complaints

Zambezi Etosha Tours and Car Hire cc  maintains open lines of communication with our customers and
encourages feedback at any time and on any topic, particularly sustainability.

Contact / Responsible person

All staff are responsible for the ownership and undertaking of this policy.

All staff are responsible for the promotion and implementation of this sustainability policy within their
departments.

The implementation of this policy will be lead by the Sustainability Coordinator, __Jeromy Kaluwasha, who can be
reached at jeromy@zambezietoshatours.com_.

Definitions

Carbon Offset" is defined as "the compensation for greenhouse gas emissions through supporting verified
environmental projects that reduce emissions elsewhere, such as reforestation or renewable energy
initiatives."

Effective date

Revision history
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This policy is effective from 1/8/2025.

This policy was revised on 1/3/2025

This policy will be revised by 10/01/2026

http://www.tcpdf.org


Sustainability in Practice

At Zambezi Etosha Tours and Car Hire CC, sustainability isn’t just a policy – it’s a way of operating
every day. We actively integrate environmental, social, and economic responsibility into every
aspect of our business, ensuring our guests experience Namibia in a way that protects its people,
wildlife, and landscapes.

■ Environmental Practices

1 We follow circular economy principles – refuse, reduce, reuse, repurpose, and recycle –
across all operations.

2 Office waste is carefully separated into plastic, organic, paper, metal, hazardous, glass,
e-waste, and landfill waste, disposed of responsibly through EcoWaste Namibia.

3 We offset carbon emissions via Carbon Footprint Ltd., supporting tree planting in northern
Namibia.

4 Our vehicle fleet follows a strict maintenance schedule and eco-driving program to reduce
emissions.

5 Solar-powered lighting and energy-efficient equipment are installed in our Windhoek office.

6 Water-saving measures, including greywater reuse and low-flow systems, are standard
practice.

■ Community & Cultural Commitment

1 Over 60% of our suppliers are Namibian-owned small and medium enterprises (SMMEs).

2 15% of annual revenue is reinvested in local education, women’s empowerment, and
sanitation projects.

3 We design cultural tours in collaboration with indigenous and rural communities to promote
authentic storytelling.

4 We sponsor guiding and hospitality training programs for young Namibians, especially
women.

5 We partner with community conservancies to support wildlife protection and employment
creation.

■ Ethical Business Operations

1 We maintain a zero-tolerance policy for corruption, discrimination, child exploitation, and
unethical conduct.

2 All staff receive regular training on sustainability, ethics, and workplace equality.

3 Suppliers are required to adhere to our Code of Conduct, aligning with fair labour,
environmental, and social standards.

4 We ensure full transparency in marketing, avoiding greenwashing and misrepresentation.

5 We comply with all Namibian, regional, and international tourism and environmental laws.



■ Guest Engagement

1 We educate guests on responsible travel through pre-trip guides and in-person briefings.

2 Reusable bottles are encouraged, and filtered water stations are provided during tours.

3 Guests are invited to participate in conservation and tree-planting experiences.

4 We promote locally made crafts and educate visitors on avoiding illegal wildlife or cultural
souvenirs.

5 Every guest receives information on how their journey supports conservation and
community development.

Through these daily practices, Zambezi Etosha Tours and Car Hire CC leads by example in
sustainable tourism. Together with our guests, partners, and communities, we are shaping a future
where travel uplifts people and protects the planet.


